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NOW THAT we are in the digital
age it’s time we as an organisation
move with the times. I was reading
an old SCOTTISH DIVER from 1972
and the editorial was about commu-
nication with the members. If I
looked one out from the 1980s I'm
sure I would find something saying
we must improve our communica-
tions with the members.

It's an age old story and one that
successive committees have failed to
solve. The answer is now to hand,
or rather to mouse, screen and
keyboard, email. On membership
forms there is a place for your email
address and to be fair most mem-
bers do fill it in.

However our current database was
not designed to be email friendly so
we are working on a new one that
will be. This means as soon as the
new database is up and running we
intend to make email our primary
means of communication with
branches and directly to members.

In the past we have sent out regu-
lar mailings to BDO'’s and branch
secretaries who sometimes past the
message on to their committees but
most often did not. Sure we put
minutes of our meetings on the
website and we put any notices of
courses etc. on there too. But would
it not be better to send all that
information straight to the member -
of course it would.

Yes I know there are still people,
who are not connected and never
will be, and there will be a few, I can
name two of them, who although
they have email and use it will insist
on a letter. However for the vast
majority email is now the preferred
means of communication and just as
soon as we can we will start using it
to get our notices out to members.

Things like reminders for member-
ship renewal, updates for training
and notification of the AGM. Email
is the best way of disseminating
information to large numbers
quickly and as a modern forward
looking organisation we should be
taking advantage of its benefits.
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